


b. all contractors, subcontractors, agents, and other persons who 
provide patient care items or services or who perform billing or 
coding functions on behalf of GCA. 

GCA shall establish and maintain a Compliance Program that includes the 
following elements: 

A. Compliance Contact 

Within 30 days after the Effective Date, GCA shall designate a person to 
be responsible for compliance activities ("Compliance Contact"). GCA 
shall maintain a Compliance Contact for the tern of this IA. The 
Compliance Contact shall be responsible for: (1) developing and 
implementing policies, procedures, and practices designed to ensure 
compliance with the requirements set forth in this Agreement and with 
Federal health care program requirements; (2) monitoring GCA's day-to- 
day compliance activities; and (3) meeting all reporting obligations created 
under this Agreement. 

GCA shall report to OIG, in writing, any changes in the identity or j ob 
responsibilities of the Compliance Contact, or any actions or changes that 
would affect the Compliance Contact's ability to perform the duties 
necessary to meet the obligations in this Agreement, within 15 days after 
such change. The name, address, phone number, and a description of any 
other job responsibilities performed by the Compliance Contact shall be 
included in the Implementation Report. 

B. post in^ of Notice. 

Within the 90 days after the Effective Date, GCA shall post in a prominent 
place accessible io all patients and Covered Persons a notice detailing its 
commitment to comply with all Federal health care program requirements 
in the conduct of its business. 

This notice shall include the following information: (i) a means (z, 
tele~hone number m- address) by which biliing concerns and other issues 
may be reported anonymously; (ii) GCA's commitment to maintain the 
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